CEYER

Quality Policy

Geyer is an award-winning, strategic design practice specialising in the development of
workplace, retail, hospitality, and education interior environments across the Asia Pacific.
With a portfolio of global and regional clients and an impressive track record, Geyer has a
reputation for strategy-led design solutions which enrich our clients’ performance, brand, and
culture.

Over 40 years we've cultivated a client-centric approach, where you become a partner in the
design process - informed, connected and confident to contribute.

At Geyer, our focus has always been on the human aspect of the built environment. We

are dedicated to creating spaces that people feel connected to and stimulated by, spaces
that enhance experiences and build value for our clients - across all sectors. We believe in
intelligent, beautifully designed spaces that inspire people and inspired people create value.

Geyer is committed to enhancing client satisfaction by assessing their needs and expecta-
tions through proactive dialogue, research, analysis and continual improvement of its busi-
ness management system by setting the quality objectives and targets across various levels
and functions of the organization.

By continually improving the service and solution offerings, Geyer seeks to better understand
the internal and external issues, changing needs and expectations of its interested parties
(including suppliers and other external service providers) in the delivery of services and
solutions. It seeks to provide necessary resources and a conducive working environment for
all personnel working for and on behalf of Geyer while ensuring it continues to comply with
the applicable legal requirements and other requirements.

This policy is communicated to all personnel working for and on behalf of Geyer and is avail-
able to the interested parties as required.

Marcel Zalloua, Director
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